QUY PINH CHUNG

Website plus.baokim.vn duoc cung cap boi Cong ty Co phan Thuong mai Pién tir Bao Kim

(“Bao Kim”), la mot phan mém c6 nhiéu tinh nang, gom: cung cap giai phap va quan ly hoat dong
thanh toan tryc tuyén; ddng bd va quan ly hoat dong ban hang, van chuyén hang héa trén céc nén
tang tryc tuyén cua ngudi st dung. Bén canh d6, Website plus.baokim.vn 1a mot giai phép all-in-
one cho cac doanh nghiép vira va nho, cac shop ban hang online, cac streamer, giup nguoi st dung
t6i wu toan bo qué trinh ban hang va thanh todn online ma khéng mat nhidu nguon luc k§ thuat, van
hanh va chi phi, bao gém cac tinh nang:

v

la trang qudn tri dwoc tich hop cac hinh thizc thanh todn truc tuyén da kénh hién dai nhdt
nhie: thanh toan qua the ATM, thé quac té, QR Code, Chuyén khoan lién ngan hang, trd
gOp..... thong qua két noi API/UI/UX (Bdo Kim thiét ldp co ché dé Khach hang (la nguoi mua
san pham/dich vy ciia Nguoi sir dung va thanh toén tien mua san pham/dich vu cho Nguoi sir
dung qua hinh thizc thanh toan triec tuyén diroc tich hop tai website plus.baokim.vn) thuc hién
ra soat va xac nhdn thong tin chi tiét vé ting giao dich thanh todn trwéc khi thuc hién viéc
thanh toan), khéng nhitng ddp irng nhu cdu thanh toan tryc tuyén cua nguoi sir dung Vi trdi
nghiém don gian, an toan ma con giup nguwoi sir dung theo déi va ghi nhgn khoan thanh toan
nhanh choéng, chinh xac;

la trang qudn tri theo ddi trang thai vdn chuyén cia cdc don hang phéat sinh tgi cac nén
tang/ing dung trec tuyén cia nguwoi s dung duoc tich hop véi Website plus.baokim.vn mét
cach nhanh chéng théng qua két néi API hogc sir dung Web Portal véi tinh nang tity bién phi
hop nhu cdu cua ngwoi sir dung;

la trang quan tri don hang phat sinh tgi cac nén tang/itng dung truc tuyén cua nguoi sir dung
droc tich hop véi website plus.baokim.vn, gom: Tinh trang don hang, Khdch mua, Thoi gian,
Tong tién, Phuong thirc thanh toan, qudn Iy cac Evoucher theo M4, Chién dich, Thoi gian,
Gié trj voucher, Tinh trgng si dung, ..mot cdch ré rang, chinh xdc dé gilp nguwoi sir dung
phan tich tinh hinh mua ban va nang cao ty I¢ mua hang ti khach mua;

Trach nhiém cia Nguoi sie dung

Khéng sir dung Website plus.baokim.vn vao cac muc dich/nén tang/ing dung truc tuyén cam
hoac vi pham quy dinh cua phap luat Viét Nam.

Quan ly tai khoan Baokim caa minh tai Website plus.baokim.vn va tat ca giao dich phat sinh
tu/tai/lién quan téi tai khoan Baokim cua minh tai Website plus.baokim.vn. Nguoi sir dung tu
chiu trdch nhiém phat sinh tur tai khoan Baokim cua minh tai Website plus.baokim.vn va giao
dich phat sinh, dong thoi phai bdi thuong cho Bao Kim va/hodc Nguoi st dung khac hoac bén
thr ba c6 lién quan néu Nguoi st dung vi pham quy dinh nay dan dén anh huong/thiét hai cho
nhirng bén lién quan.

Ngudi sir dung cam két va dam bao rang:

v Khoéng y&u cdu nguoi thanh todn cung cdp cdc théng tin tai chinh cd nhan nhu tai khodn
ngan hang, sé thé tin dung, mdt khdu dang nhdp tai khoan va céc théng tin khac lién
quan dén thong tin/tai khoan thanh toan czia ho;

v' Khéng yéu cau nguoi thanh toan tra thém phi khi siz dung hinh thic thanh toan 1a dich
vu trung gian thanh toan dé thanh toan tién mua San pham duwoc tich hop tai Website
plus.baokim.vn;



d.

v' Gia tri thanh todn ma Nguwoi thanh toan thanh todn di bao gom ding va dii c&c logi phi
lien quan dén viéc mua hang héa/dich vu (cuéc van chuyén, phi...) (néu co) va thué theo
quy dinh cua phap luat;

v Cung Cap va cong khai cho nguoi thanh todn chdt lirong, chinh sach déiltra va bdo hanh
San pham mgt céach rd rang va hop Iy trucc hogc tai thoi diém nguwoi thanh toan thyc
hién thanh toan cho don hang. Cung cdp cho Bdo Kim néi dung cdc chinh sach dé khi
diroC YU cau va c6 trach nhiém thong bao cho Bdo Kim trong thoi han 03 (ba) ngay
truoc khi thay doi hodgc cdp nhdt ngi dung. Cam két chiu toan bg trach nhiém lién quan
deén San pham ban cho Ngwoi thanh toan, bao gom nhung khong gici han vé tinh hop
phap, dieu kién kinh doanh, chdt lwong ...cuia San pham;

Khi nhan duoc tin nhian va/hoac email cua Bao Kim théng bao vé giao dich chuyén tién/thanh
toan thanh cong, Ngudi st dung c6 trach nhiém kiém tra lai bang cach ding nhap vao trang
"Lich st giao dich" Tai khoan Baokim cua minh tai Website plus.baokim.vn dé kiém tra théng
tin thanh toan, dong thoi Nguoi sir dung phai chuyén San pham hoic thyc hién dich vu cho
ngudi thanh toan theo dung chat lugng va thoi han da cam két dugc md ta khi ding ban/don
hang va luu lai c4c chuang tir hop 18 nhu hoa don ban hang hoic phiéu xuat kho c6 chir ky
Nguoi str dung, vén don cua hang van chuyén va cung cip ngay cho Bao Kim khi phat sinh
khiéu nai.

Céc trach nhiém khac duoc quy dinh tai Diéu khoan st dung dich vu ma Nguoi sir dung da
dong y tuan thu hoac/va hop dong da ky ket gitra Bao Kim va Nguoi su dung.

Quyén cia Bao Kim

Bao Kim c6 co sé dé cho rang Nguoi sir dung vi pham cac hoat dong bi gigi han dugc quy
dinh tai Biéu khoan sir dung dich vy, vi pham trach nhiém cua Nguoi st dung, vi pham quy
dinh cua phap luét vé phong chéng ria tién hoac/va quy dinh caa phap luat Viét Nam. Bao

Kim co quyen st dung céc bién phap phi hop véi quy dinh caa phap luat dé bao vé quyén loi

va han ché tdi da rui ro/thiét hai phat sinh cho Bao Kim, ngudi thanh toan, nguoi sir dung khac

hodc bén thi ba co lién quan. Nhitng bién phap ma Bao Kim c6 thé thyc hién gdm (nhung
khong chi gigi han ¢ nhitng hanh dong nay):

v' Khoa hogc gidgi han truy cdp cua Ngwoi sir dung vao Tai khoan Baokim cua Nguwoi sir
dung tai Website plus.baokim.vn hodc dirng cung cap Website plus.baokim.vn;

v' Lién hé véi nguoi thanh toan ma Nguwoi sir dung giao dich; lién hé véi ngan hang cua
Nguwoi sir dung, véi Nguoi sir dung khac hogc lién hé téi bén thiz ba dé canh béo hogc
luew y t6i hanh dong ciia Newoi sir dung (néu can thiét);

v' Mién trir toan bg trach nhiém khi thiec hién giao dich theo nhizng thdng tin sai ma théng

tin dé do Ngwoi sir dung cung cap cho Bdo Kim;

Tur choi cung cap Website plus.baokim.vn cho Ngueoi sir dung tai bat ky thoi diém nao;

Tam gii/dong bing cdc khoan tién cia Ngwoi sir dung trong thoi gian mét tram tim

mueoi (180) ngay (néu thdy can thiét va dé boi hoan cho Nguoi thanh toan/Bao Kim).

v’ Tam gii#/déng bang toan b tién trong tai khodn Baokim ciia Ngwoi sir dung cho dén khi
khiéu nai dueoc gidi quyét hodc theo quy dinh cia phéap ludt Viét Nam/ yéu cau bang vin
ban cia co quan quan Iy nha nwéc c6 tham quyén/té chirc thé quoc té khi phat sinh
khiéu nai vé Ngwoi sir dung/giao dich thanh toan cia Nguoi sir dung;

AN

Bao Kim dwgc mién trir toan bo trach nhiém phat sinh tir 16i/hanh vi vi pham cia Ngudi si
dung khi str dung Website plus.baokim.vn.



Céc quyén khac duoc quy dinh tai Dicu khoan sir dung dich vu ma Nguoi st dung da dong ¥
tuan thu hoac/va hop dong da ky ket gitra Bao Kim va Nguoi su dung.

Phi dich vu

Nguoi st dung dong ¥ thanh toan cho Cong ty C6 phan Thuong mai Pién tor Bao Kim mot
khoan phi dich vu khi sir dung Website plus.baokim.vn, gom:

v' Phi két nbi tich hop;

v' Phi duy tri két ndi;

v' Phi dich vu;

Phi dich vu phat sinh theo timg tinh ning va tién ich ma Ngudi sir dung lwa chon va khau trir
truc tiép vao gia tri cla giao dich thanh cong truéc khi Bao Kim thanh toan cho Ngudi sir
dung, chi tiét vui 10ng lién hé véi tdng dai 0247 1078 999 — 096 496 7186.



